
Sustainability review continued

Key sustainability topics for our stakeholders and our business
To build enduring, trusted relationships with our customers and other stakeholders, we regularly engage with them to understand their needs and priorities. The themes that emerge help us identify 
where we can drive meaningful value through our activities, both for our business and society. We have defined the following topics as priorities in our efforts to address key sustainability challenges.

Investors Communities Regulators SuppliersCustomers Colleagues

Read more on how we performed our assessment of sustainability topics in Our approach to assessment of key sustainability topics on page 67.

Key 
sustainability 

topics

Supporting customers  
and communities 

through our banking 
products and services

Safeguarding 
information  
and tackling  

financial crime

Innovation  
in our products  

and services

Supporting  
the climate  
transition

Driving a culture of 
integrity and responsible 

risk management

Skilled, engaged 
and inclusive 

workforce 

We help people manage their money, plan for 
the future and build more resilient businesses 
by offering banking products and services. By 
doing so, we believe we can contribute to more 
resilient communities and sustainable growth.

	• Our business model: pages 12 to 13
	• Business performance review: pages 25 to 32
	• Helping people manage their money and plan for the future: 

pages 41 to 43
	• Helping people build better and more resilient businesses: 

pages 43 to 44

We are focusing on innovation and digital 
transformation to improve our customer 
experience and help them build more 
resilient businesses. 

	• Business performance review: pages 25 to 32
	• Improving customer experience and accessibility of our 

digital channels: pages 46 to 47
	• Embedding AI in our customer journeys: page 47
	• Digital stability: page 47

We are helping to address the climate 
challenge by supporting our customers’ 
transition to a net-zero economy, embedding 
climate considerations into decision-making 
and risk management and pursuing our 
own ambition to be net-zero by 2050. 

	• Supporting the climate transition: pages 48 to 56
	• Other document: NatWest Group plc 2025 Climate 

Transition Plan Report

We keep our customers’ and colleagues’ data 
safe to protect their privacy, and we have robust 
controls in place to tackle financial crime. 

	• Managing data privacy: page 57
	• Detecting and preventing financial crime, corruption and 

bribery: pages 57 to 58
	• Combatting fraud: page 58
	• Cybersecurity and payment systems regulator 

performance data: page 58

We are building a highly skilled, motivated, 
inclusive and diverse workforce to meet  
the needs of our customers today and in  
the future.

	• Building a future-ready workforce: pages 59 to 60
	• Investing in talent and leadership capability: page 60
	• Supporting colleague wellbeing: page 61
	• Creating a diverse and inclusive workforce: pages 62 to 63

We want stakeholders to trust us to do the 
right thing; so we are building a culture of 
integrity, respect for human rights, and 
preventing corruption and bribery. 

	• Refreshing Our Code: page 64
	• Protecting whistleblowers: page 64
	• Conflicts of interest and advocacy and political involvement: 

page 65
	• Respect for human rights: page 65
	• Environmental and social risks: page 66
	• Meeting our tax responsibilities: page 66

Driving impact through our business

Helping people manage their money and plan for the future Helping build better and more resilient businesses Facilitating balanced growth across the UK

Read more on…

Financial review Governance and remuneration Risk and capital management Financial statements Additional information NatWest Group plc 2025 Annual Report and Accounts 40Strategic report

https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/13022026/nwg-climate-transition-plan-report-2025.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/13022026/nwg-climate-transition-plan-report-2025.pdf

